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PROFILE

Hil I am Felipe, | have 24 years old and currently working for PwC company as an Analyst
in Identity and Access Management, looking for new adventures to expand my
professional career.

My daily work consists in solving tasks and Incidents through ServiceNow platform,
using Active Directory (OneAD and EntralD - AzureAD) specializing in account
management, admin and service account creation, MFA and SSO configuration and

providing efficient customer service.

WORK EXPERIENCE

ANALYST 4 - IDENTITY AND ACCESS MANAGEMENT
PwC - PriceWaterhouseCoopers Inc.
Nov 2022 - Present

e Administration of Active Directory environments - OneAD and EntralD (AzureAD)
e Work with tools such as: CyberArk, SailPoint, Splunk, Entrust (SSO)

e Manage Incidents and Tasks through ServiceNow platform (L2)

e PowerShell with Active Directory and Excel scripting.

e Provide customer support and effective solutions.

EDUCATION SKILLS

UNLP
2018 - 2022

e OneAD & EntralD (AzureAD)
e CyberArk for virtual

Lic. en Sistemas environments.
e ServiceNow

« PowerShell for AD

e SailPoint

EducacionIT
2021 - Currently

FrontEnd Career e Splunk

CERTIEICATIONS e Frontend (HTML5, CSS, JS, GIT).

e LinkedIn Learning (2022) - Advanced
PowerShell: Automating Active
Directory Administration.

e EF Set English Certificate (C2 Advanced)



